
West Midlands Palestine Solidarity Campaign 

 

Bishop Derek Webley 
Chair of West Midlands Police Authority 
Lloyd House 
Colmore Circus Queensway 
Birmingham 
B4 6NQ 

10th July 2012 
 
Dear Bishop Webley, 
 
Business Partnership for Policing: Preferred bidders 
 
I am writing to you ahead of the West Midlands Police Authority meeting on 12th July 
2012 as a residents of the West Midlands to make two requests: 
 
Request 1. G4S and subsidiary companies be excluded from the procurement 
process for the Business Partnering for Policing (BPP) contract because we believe 
there is evidence:  
 

a) G4S is guilty of grave misconduct through its active participation in violations 
of international and humanitarian laws and norms. 

b) G4S seeks to minimise the scope of its contractual responsibilities within the 
occupied Palestinian territories to prevent proper scrutiny of its human rights 
record. 

c) G4S has been repeatedly accused of providing poor services in many of its 
public sector contracts, making it a wholly unsuitable recipient of the public's 
money. 

d) G4S has failed to uphold the minimum standards of the Ethical Trading 
Initiative (ETI) Base Code in its treatment of workers across all divisions. 

 

The detailed background behind this request is set out further down in this letter. 
 
 
Request 2. Any West Midlands Police force or Police Authority employee or member 

who has accepted hospitality from G4S group companies and/or holds investments 

in G4S group companies and/or employment and/or consultancy arrangements with 

G4S, be excluded from working on the entire procurement process on the basis that 

they are likely to be compromised and/or have significant conflicts of interest in 



relation to G4S's bid on the Business Partnering for Policing (BPP) contract.  This 

request is based on the belief that as a large multinational G4S has significant 

resources and so may have the ability to unfairly influence key decision makers in 

relation to its bid.   

 
Background to Request 1 

G4S is a British-Danish security conglomerate that operates in more than 120 
countries worldwide and employs nearly 625,000 workers.1 The company offers a 
wide spectrum of services to both public and private sectors. In the UK it has been 
supplying a range of 'police support services' via its G4S Care & Justice division.2 
Following a merger in 2004 G4S now holds 90% ownership of G4S Israel (Hashmira) 
its subsidiary company which supplies security systems for Israeli prisons, 
equipment & services to Israel's system of checkpoints in the West Bank and 
security to Israel's illegal settlements, amongst other things.3 

It is evident that G4S treats itself as a single entity and profits and prospers as such. 

This is also clear in the company’s own marketing and public corporate structure 

where it treats itself as a coherent whole.4 As this is the case, the conduct of one 

division is the conduct of G4S as a whole and affects each division accordingly. In 

short, if one division of G4S is involved in activities of grave misconduct and profits 

from such conduct, then the parent company must necessarily be implicated in such 

misconduct and most certainly profits from such misconduct. 

 

G4S is guilty of grave misconduct through its active participation in violations 

of international and humanitarian laws and norms. 

G4S provides security equipment and personnel to shops, supermarkets and 
businesses in the illegal settlements of Modi’in Illit, Ma’ale Adumim and Har Adar in 
the West Bank and in settlement neighbourhoods of occupied East Jerusalem.5 
Through its merger with Israeli security firm Aminut, G4S has incorporated security 
services to businesses in Barkan Industrial Zone in the West Bank. The continuation 
of Aminut’s business operations was announced  on the website of G4S Israel.6 
Israeli settlements in the occupied territories and the annexation of East Jerusalem 
are illegal under international law. Numerous UN resolutions and the 2004 advisory 

                                            
1 http://whoprofits.org/sites/default/files/WhoProfits-PrivateSecurity-G4S.pdf  

2 http://www.g4s.uk.com/en-gb/What%20we%20do/Services/Care%20and%20justice%20services/  

3 http://www.whoprofits.org/company/g4s-israel-hashmira  

4 http://www.g4s.com/en/Who%20we%20are/Where%20we%20operate/  

5 http://www.whoprofits.org/company/g4s-israel-hashmira  

6 http://www.g4s.co.il/he-il/Media_Centre/News/2010/07/18/Aminut_Moked_Artzi/  
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opinion of the International Court of Justice (ICJ) on Israel’s wall in the West Bank 
have confirmed that settlements violate Article 49 of the Fourth Geneva Convention 
— which states that “The Occupying Power shall not deport or transfer parts of its 
own civilian population into the territory it occupies.” 
 
Establishing businesses in the settlements entrenches the illegal settlements and 
may also lead to their growth. G4S assists this process by providing security 
services to the businesses concerned. Moreover, its action is discriminatory as 
services provided to the settlements cannot be used by Palestinians.  
G4S Israel mentions its “homeland security activities” in a presentation of November 
2011 (in Hebrew).7 The services include providing scanners to checkpoints in the 
“seam zone” and to Erez checkpoint in Gaza. The seam zone is located in the 
occupied territories between the green line — the 1949 armistice line between Israel 
as it was established in 1948 and the West Bank — and the wall.  

The system of checkpoints connected to the wall is designed to limit and control the 

movement of Palestinians within the West Bank. As such, the checkpoints serve 

Israeli settlement policies. The ICJ ruled that “the construction of the wall and its 

associated regime, by contributing to the demographic changes mentioned […] 

above, contravene Article 49, paragraph 6, of the Fourth Geneva Convention.” The 

“associated regime” of the wall includes the checkpoints. One can argue that by 

providing and servicing security equipment for the checkpoints, G4S Israel is 

facilitating breaches of the Geneva Convention. 

There are close ties between G4S Israel and the Israeli police. G4S Israel mentions 

on a press release that it is the sole provider of electronic security systems to the 

Israeli police.8 In its November 2011 presentation9, the company confirms that it still 

provides security services to the Israeli police department in the West Bank. In 

addition, G4S Israel mentions that it provides access control systems, metal 

detection gates, public announcement systems, burglary detection systems, fire 

detection systems and building inspection systems to police stations inside Israel. 

G4S must be aware of the instrumental role that the Israeli police play in 

implementing the country’s discriminatory and repressive laws, for example in the 

demolition of Palestinian property, the forcible eviction of Palestinians from their 

homes,10 the repression of protests against Israeli policies; the eviction of the 

Bedouin people from their lands, and the shutting down of Palestinian media . By 

providing services to the Israeli police, G4S has sided with the force that tramples on 

basic human rights. 

                                            
7 http://www.g4s.co.il/he-il/Media_Centre/News/2011/11/17/TunnelsSafetyConvention/  

8 http://www.securitynews.co.il/index.php?/articles/view/148.html  

9 Op. cit 

10 http://www.youtube.com/watch?v=Anl4yB6Pql4  

http://www.g4s.co.il/he-il/Media_Centre/News/2011/11/17/TunnelsSafetyConvention/
http://www.securitynews.co.il/index.php?/articles/view/148.html
http://www.youtube.com/watch?v=Anl4yB6Pql4


G4S Israel is deeply involved in Israeli prisons by providing security services to all 

jails run by the Israeli Prison Service, including the so-called “security prisons” inside 

Israel and in the West Bank. The Israeli authorities label Palestinian political 

prisoners as “security” prisoners and the prisons where they are held are therefore 

called “security prisons.” 

For example, G4S installed the peripheral defence systems on the walls surrounding 

Ofer “security” prison in the occupied territories and it operates a central control 

room for the entire Ofer compound which houses a military court. G4S equipped 

Ketziot and Megiddo “security” prisons in Israel with their entire security systems.11 

The G4S website clearly indicates that Ketziot prison holds “2,200 security 

prisoners.” The same source reveals that G4S provided the central control room for 

the entire security system in Megiddo “security” prison where over “1,200 security 

prisoners” are held. 

In addition, G4S provides security services to Damon “security” prison, to the 

detention and interrogation facilities of Abu Kabir in Jaffa, to the “Russian 

Compound” in Jerusalem and to “Al-Jalameh” (Kishon) detention centre in Haifa.12 

Human rights organizations have collected evidence showing that Palestinian 

prisoners are regularly subjected to torture in these facilities.13  

Israel systematically denies Palestinian political prisoners their basic rights, including 

the right to a fair trial and to protection from arbitrary detention which are enshrined 

in international law. At present, Israel holds over 300 Palestinians - including 27 

lawmakers - in administrative detention, which is detention without trial or release 

date on the basis of secret evidence. Article 76 of the Fourth Geneva Convention 

explicitly prohibits the transfer of ‘protected persons’ from the occupied territories into 

the territory of the occupier. Thousands of Palestinian prisoners are thus unlawfully 

held in prisons in Israel.  By delivering essential security services to prisons in Israel, 

G4S is assisting Israel in these violations of international law. 

Furthermore, in April 2011 G4S Australia pleaded guilty to failure to ensure the 

health & safety of Mr Ward, an aboriginal elder who died in G4S custody. He was 

cooked to death while being transported more than 220 miles in searing heat, in a 

badly maintained van with faulty air conditioning in January 2008.14 

 

                                            
11 http://whoprofits.org/sites/default/files/WhoProfits-PrivateSecurity-G4S.pdf  Section 2.1 

12 Op. cit 

13 http://www.stoptorture.org.il/en/node/1818  

14 http://www.opendemocracy.net/ourkingdom/clare-sambrook/duty-of-care-

beyond-case-of-mr-ward-cooked-to-death-by-gigantic-outsourcer  
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G4S seeks to minimise the scope of its contractual responsibilities within the 
occupied Palestinian territories and Israel to prevent proper scrutiny of its 
human rights record. 
 
In April 2012, G4S released a statement which seeks to obfuscate and deny 
complicity in human rights violations.15 The statement relies on the company's own 
report to give itself a clean bill of health, however criticism by Dan Church Aid (DCA) 
and Amnesty International Denmark highlights the lack of research and factual errors 
within the text and describes the report as 'shameful'.16 
 
G4S has been repeatedly accused of providing poor services in many of its 
public sector contracts making it a wholly unsuitable recipient of the public's 
money. 
 
G4S has been repeatedly accused of providing poor services in its prisons and 

immigration detention centres.17 For example, the lack of investment in staff and 

efficient procedures has often led to detainees' missing important medical and court 

appointments.18 In June 2011, it was revealed that a record 773 complaints were 

lodged in 2010 against G4S by detainees, including 48 claims of assault. More than 

half related to Brook House detention centre, near Gatwick airport. Three complaints 

of assault and two of racism were upheld.19 In 2010, the charity Medical Justice’s 

Outsourcing Abuse report documented 300 cases of alleged abuse, with the highest 

rate of abuse belonging to G4S.20 All these incidents involved excessive force, with 

the most frequent being injuries as a result of restraints used and injuries to face. 

Another frequent outcome was PTSD. Some of these attacks involved families, and 

some resulted in injuries to children. 

Even torture victims, who, according to the UKBA rules themselves, should not be 

detained in the first place, have reported abuse and mistreatment by G4S guards.21 

This has sometimes led to exacerbating their mental and psychological conditions or 

creating fresh trauma.22 

                                            
15 http://www.business-humanrights.org/media/documents/company_responses/g4s-israel-apr-24-

2012.pdf  

16 http://electronicintifada.net/content/security-firm-g4s-partly-withdraws-w-bank/9273  

17 http://www.corporatewatch.org/?lid=3471.  

18 http://www.corporatewatch.org/?lid=3596  

19 http://www.bbc.co.uk/news/uk-13802163  

20 http://www.medicaljustice.org.uk/images/stories/reports/outsourcing%20abuse.pdf  

21 http://www.indymedia.org.uk/en/2011/07/481783.html  

22 http://www.opendemocracy.net/ourkingdom/frank-arnold/routine-neglect-by-uk-government-

contracted-doctors-brings-torture-victims-f  
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In October 2010, Jimmy Mubenga, a 46-year-old Angolan refugee, collapsed and 

died after three G4S guards used force to 'restrain' him during his forcible 

deportation, leading to his suffocation and subsequent death.23 Two eye witnesses 

contacted the Guardian after reading about Mubenga's death and testified that the 

Home Office and G4S' accounts of what happened on board the British Airway flight 

were false and that excessive force was used. Three G4S guards were arrested and 

later released on bail in connection with the death. The Crown Prosecution Service is 

expected to deliver a decision in  the next few months, though the family is still 

demanding a public enquiry. 

Only a few days before the death of Mubenga, the UK Border Agency was 

investigating allegations of mistreatment by G4S guards of a man being forcibly 

deported to Colombia. José Gutiérrez, 37, needed hospital attention and was 

removed from the plane before take-off. In April 2010, a Kenyan man also died in 

G4S detention centre. He was reported to have been refused medical help and had 

been crawling on the floor in pain crying out for help before he died.24 

According to a recent briefing by the charity Inquest, G4S management had been 

warned by the Home Office in 2006 over using dangerous restraint techniques, of 

the type that resulted in Jimmy Mubenga's death. Concerns had also been raised by 

the company's own staff. Indeed, Mubenga was not the first death following 'restraint' 

by G4S officers: in 2004 a 15-year-old boy, Gareth Myatt, died in Rainsbrook Secure 

Training Centre, which was run by GSL (now part of G4S), following his restraint by 

custody officers.25 

In the weeks that followed the death of Jimmy Mubenga, G4S denied that its officers 

used dangerous restraint techniques. However, four G4S employees secretly 

submitted a testimony to the Home Affairs Select Committee detailing “how some 

G4S guards developed a dangerous technique for restraining deportees by bending 

them in aircraft seats”.26 According to the whistle-blowers, G4S managers were 

repeatedly alerted that ”disruptive deportees” were being "forced into submission" 

with their heads placed between their legs. The technique, known among G4S 

guards as 'carpet karaoke', is strictly prohibited because it could result in a form of 

suffocation known as positional asphyxia, skull fractures and blindness.27 The 

                                            
23 http://www.corporatewatch.org/?lid=3739  

24 http://www.guardian.co.uk/uk/2010/oct/21/g4s-jose-gutierrez-deportee-alleged-mistreatment  

25 http://www.youth-rights-uk.org/briefings/gareth_myatt.pdf  

26 http://www.guardian.co.uk/uk/2011/feb/08/g4s-deportees-lethal-risk-warning-mubenga  

27 http://www.amnesty.org.uk/news_details.asp?NewsID=19562  
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parliamentary report found evidence of “inappropriate use of physical restraint, and 

the possible use of unauthorised and potentially dangerous restraint techniques”.28 

In late February, G4S lost a bid to renew its detainee escort services with the UKBA 

to Reliance.29 G4S claimed the failure to renew its contract was related to the price 

of its bid "and not to recent events", meaning the death of Mubenga, but that it was 

"extremely disappointed".30  

G4S has failed to uphold the minimum standards of the Ethical Trading 

Initiative (ETI) Base Code in its treatment of workers across all divisions. 

Security guards working for G4S India are paid poverty wages, forced to work 

underpaid Overtime and have no job security or employment contracts. This is an 

abuse of internationally guaranteed workers' rights. A 2008 report by UNI Global 

Union also alleges the use of legal loopholes to undermine wages and tenure of 

employment.31 

Please note that our complaint is not concerned with G4S having business 

activities within Israel but the nature of G4S's economic activity in Israel and 

the West Bank, including East Jerusalem (i.e. the fact that G4S acts in wilful 

defiance of international law). 

Please would you consider both requests made at the start of this letter. We look 

forward to hearing from you. If you would reply to  Naeem Malik, at the e-address 

below,   who will act as the co-ordinator for the undersigned on future 

correspondence. 

Yours sincerely 

Martin Sullivan,  

# Address for reply : pscwm@yahoo.co.uk 

 

                                            
28 http://www.parliament.uk/business/committees/committees-a-z/commons-select/home-affairs-

committee/news/120126/  

29 http://www.corporatewatch.org/?lid=3831  

30 http://www.guardian.co.uk/uk/2010/oct/29/g4s-security-loses-deportee-contract  

31 http://www.policing-crowds.org/no_cache/article/select/private-

security/?tx_ttnews%5Btt_news%5D=89&cHash=2505a5e23f501f9755a55ead0b51e538&sword_li

st%5B0%5D=g4s  
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